Selec Sp. z o.0.

ul. Augustowska 72/5
54-112 Wroctaw
Poland

VAT: PL8943176248
www.selec.pro

RMA COMPLAINT FORM

RMA Number (SELEC use only):

1. CUSTOMER INFORMATION

Customer name:

Address:

Contact person:

Phone:

Email:

VAT ID:

2. SELEC ORDER DETAILS

SELEC Proforma Number: |

SELEC Invoice Number: |

Purchase Date: |

3. PRODUCT DETAILS

EAN Product name




4. REASON FOR CLAIM

5. EXPECTED SOLUTION

Replacement

Repair

Refund
Other

6. RETURN PACKAGE CONTENT (fill if applicable)

7. DATE:

INSTRUCTIONS FOR CUSTOMER

RMA Policy SELEC:
» Please contact us electronically at the designated e-mail address: reklamacje@selec.pro to register your claim.
» The claim must mandatorily include a fully completed complaint form as well as a list of IMEI/SN of the reported products.

Only after an RMA number has been issued may the product be safely returned to the address indicated in the form. Issuing an RMA
number is equivalent to acceptance of the claim.

You may suggest the preferred method of settlement/resolution, however the final decision rests with SELEC.
» SELEC has 30 calendar days to respond to your claim.

» After the return has been received at the warehouse and all information confirmed, SELEC has 30 calendar days to finalise the
processes related to handling the given RMA.

If the returned product requires service repair, the completion deadline may be extended due to the independent operation of the
relevant service centre.

Sending a return shipment without an assigned RMA number will result in immediate disposal of the parcel. &
ADRES ZWROTU / RETURN ADDRESS

Selec Sp. z o.0.

Kwiatkowskiego 8C / 3rd Floor

54-207 Wroctaw

reklamacje@selec.pro





